
 

 

NDIS Navigators 
Department of Education 
A fact sheet for parents and carers 

Easy Read version  

  



 

 

 Page 2 of 10 

How to use this fact sheet  

 

 

 

 

 

 

 

The Victorian Government Department of Education 

(the department) wrote this fact sheet.  

When you see the word ‘we’, it means the department. 

We wrote this fact sheet in an easy to read way.  

We use pictures to explain some ideas.  

We wrote some important words in bold. 

This means the letters are thicker and darker. 

We explain what these words mean.  

There is a list of these words on page 9.  

This is an Easy Read summary of another fact sheet.  

This means it only includes the most important ideas. 

You can find the other fact sheet on our website. 

www2.education.vic.gov.au/pal/ 
ndis-navigators/resources 

You can ask for help to read this fact sheet.  

A friend, family member or support person 

might be able to help you.  

https://www2.education.vic.gov.au/pal/ndis-navigators/resources
https://www2.education.vic.gov.au/pal/ndis-navigators/resources
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About NDIS Navigators 

 

 

 

 

 

We want to support Victorian children with disability 

to take part in the National Disability Insurance 

Scheme (NDIS). 

So we have created a new job at 

public specialist schools. 

It is called an NDIS Navigator. 

NDIS Navigators support children with disability 

and their families to understand how: 

• the NDIS works 

• to take part in the NDIS. 

NDIS Navigators don’t work for the NDIS. 

They work for public specialist schools. 
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There will be an NDIS Navigator at every 

public specialist school in Victoria by 2025. 

They will start working at some schools in: 

• 2023 

• 2024. 

Your child’s school will let you know when 

an NDIS Navigator is available to support you 

and your child. 

You can choose whether you want support from 

an NDIS Navigator. 

If you don’t want their support, your child will still 

be able to: 

• take part in the NDIS 

• get support from school. 
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How NDIS Navigators can support you 

 

 

 

 

 

NDIS Navigators can support you to understand 

different parts of the NDIS. 

For example, NDIS plans. 

An NDIS plan is a document that includes 

information about: 

• your child and their goals 

• what support they receive from the NDIS. 

NDIS Navigators can help you apply for 

NDIS supports for your child. 

They can also help you and your child find and use 

NDIS supports. 

NDIS Navigators can support you if there are 

problems with: 

• your child’s NDIS plan 

• the NDIS supports your child receives. 
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 What NDIS Navigators can’t do 

 

 

 

 

 

NDIS Navigators can’t do some things for you and 

your child. 

For example, they can’t: 

• apply for NDIS supports 

• contact the NDIS or providers. 

Providers support people with disability 

by delivering a service. 

But they can support you to do these things yourself. 
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NDIS Navigators can’t tell you which providers 
your child should use. 

NDIS Navigators also can’t support your child: 

• by organising your child’s disability supports 

• in an emergency. 

An emergency: 

• is a dangerous situation 

• is a thing we don’t expect to happen 

• can put our health and safety at risk. 
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How you can get support from NDIS Navigators 

 

 

 

 

 

You can contact your child’s school to find out how 

you can get support from an NDIS Navigator. 

You can only get support from NDIS Navigators 

during the school term. 

You might be able to meet with them: 

• in person 

• online 

• over a phone call. 

It’s free to get support from an NDIS Navigator. 
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Word list 
This list explains what the bold words in this document mean. 

 

 

 

 

Emergency 

An emergency: 

• is a dangerous situation 

• is a thing we don’t expect to happen 

• can put our health and safety at risk. 

NDIS Navigators 

NDIS Navigators support children with disability 

and their families to understand how: 

• the NDIS works 

• to take part in the NDIS. 

NDIS plan 

An NDIS plan is a document that includes 

information about: 

• your child and their goals 

• what support they receive from the NDIS. 

Providers 

Providers support people with disability by 

delivering a service. 
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More information 

You can contact your child’s school for 

more information. 

You can also find out more information 

on our website. 

www2.education.vic.gov.au/pal/ 
ndis-navigators/resources 

You can send us an email. 

ndisnavigators@education.vic.gov.au

The Information Access Group created this Easy Read document 

using stock photography and custom images. The images may not be 

reused without permission. For any enquiries about the images, please 

visit www.informationaccessgroup.com. Quote job number 5546. 

https://www2.education.vic.gov.au/pal/ndis-navigators/resources
https://www2.education.vic.gov.au/pal/ndis-navigators/resources
mailto:ndisnavigators@education.vic.gov.au
http://www.informationaccessgroup.com/
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